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Welcome to Bartlett Instrument's May, 2021 kiln newsletter. This month we've
heard from a lot of teachers wrapping up for the summer. Summer means more
time outside and more time away for your kiln. It doesn't mean you have to just
trust your firing is going as planned. This month's newsletter outlines how to set
up your controller with the KilnAid app - both in video and step by step
instructions format.

Wondering if the Genesis is right for you? 


Our Genesis 2.0 and Genesis Mini both have many

features that suitable for many different artist, such

as touch screen technology, different user interface

levels, graphical display of the firing process, up to 32

segments per program and WiFi enabled for easy

software updating, as well as KilnAid connection.

 

Need help? 

Our YouTube channel, FAQs 

and troubleshooting pages

have the answers you need.

Don't see what you're looking

for - email us or ask your

question here! 

http://https//www.bartinst.com/
https://www.youtube.com/channel/UCax3ABoFU9sRGR9F4o-wYrw?sub_confirmation=1
https://www.bartinst.com/kilns/faq
https://www.bartinst.com/troubleshooting/kiln
mailto:techsupport@bartinst.com?subject=Tech%20Support%20Question
https://us7.list-manage.com/contact-form?u=c4da77879050e6e1b76e00343&form_id=032da2001e0d08e0b62acad4ca620ddf
https://www.youtube.com/watch?v=ONm2aiPlIFk&list=PLeVfwLwmcpYEHlyDTj1fwZ6mQ0q3w3znT&index=13&utm_source=enewsletter&utm_medium=Genesis&utm_campaign=updates
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For additional information on connecting your Genesis controller and KilnAid as
well as updating your firmware, subscribe to our YouTube Channel! 

KilnAid Connection Steps

1. If you haven't already, download

KilnAid in the Google Play Store or Apple

App Store.


Once downloaded, create an account.

After you create an account, you will

receive a confirmation email from

sales@bartinst.com with instructions.


If you do not see the email please check

you junk mail before calling in for

assistance. 

2. Next make sure your controller is

connected to WiFi. If your controller is

not connected it will not send firing

information to KilnAid. To connect to

WiFi press the following (in order):

 
Menu


Configuring


Communications


WiFi Setup 

3. Great! Now your controller is

connected to WiFi. We recommend you

ensure you have the latest firmware for

security and feature updates. To

download/update firmware press the

following: 


Menu


Configuration


Communications


Update Firmware

https://play.google.com/store/apps/details?id=com.bartinst.kilnaid&hl=en_US&gl=US
https://apps.apple.com/us/app/bartlett-kilnaid/id1336294986
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**It is advised to ensure you have the latest firmware every 3 months

4. Final step - claim your kiln with the

app. In your Genesis controller, press

the following keys: 


Menu


Data Menu


Kiln info


 

In KilnAid, press the + sign on the top

right corner. Enter the serial number,

mac address and a name for your kiln to

add to your claimed kilns! 

Have questions? Feel free to ask!

Customer Support is available Monday - Friday 8:00AM - 4:30PM CDT


When we are not available refer to our YouTube Channel, 


social media outlets or past e-newsletters for support. 

Bartlett Instrument Company

1032 Ave H Fort Madison, IA 52627

319-372-8366 | www.bartinst.com


 

Ask Us a Question!

This email was sent to <<Email Address>>

why did I get this?    unsubscribe from this list    update subscription preferences


https://www.youtube.com/channel/UCax3ABoFU9sRGR9F4o-wYrw/playlists
https://www.facebook.com/Bartlett-Instrument-Company-609977675731797
https://www.instagram.com/bartlettcontrol/
https://twitter.com/Bartlettcontrol
https://www.bartinst.com/
https://www.bartinst.com/
mailto:information@bartinst.com
mailto:%3C%3CEmail%20Address%3E%3E
https://bartinst.us7.list-manage.com/about?u=c4da77879050e6e1b76e00343&id=158d38340c&e=[UNIQID]&c=07583cd8b5
https://bartinst.us7.list-manage.com/unsubscribe?u=c4da77879050e6e1b76e00343&id=158d38340c&e=[UNIQID]&c=07583cd8b5
https://bartinst.us7.list-manage.com/profile?u=c4da77879050e6e1b76e00343&id=158d38340c&e=[UNIQID]&c=07583cd8b5
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